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Associate Administrator for Enforcement

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 77 Street, S.W.

Washington, D.C. 20590

BRe: NSA-1lpaw
Q9T-004

Gentlemen:

Please reference my letter of February 19, 1999, wherein I notified you of the subject recall.
For your convenience, & copy of this letter with attachments are aitached hereto. In Attechment 1B
to the Defect and Nemeomplianee Information Report, we listed Sears, Roebmek and Co. ag the
Brand Name Owner of the Viper Radial GT tires being recailed (68 in nambex), This is incorrect
as Cooper Tire £ Rubber Company is the owner of the trade name VIPER RADIAL GT. We are
attaching an emended page 2 of the Defect and Noncompliance [nformation Report reflecting
additions to the exhibits, an amended Attachment 1B to the Defect and Noncompliance Information
Report, zn amended Exhibit List, an mended and restated letter to Sears, Rosbuck & Co., and an
owner notification letter.

A copy of this letter with the above-referenced amended documents, the restated and
amended Ietier to Sears, Roebuck and Co. and the proposed ovwner notification letter is being faxed
to the Office of Defests Inveatigation (ODI) for review by ODI pursuant to 49 CFR Section
573.5(c)(10). We ave asking ODI to epprove the sample owner letter. Hard copy wili follow.,
Unlesa advised otherwige by ODI, owner notificetion wilt begin June 30, 1999, Three copies of the
appropriate notification to Sears and customers are attached.

ﬂmmﬂupefhrmﬂﬁ:rmarrmaﬂnnﬁﬁcaﬁmlﬂtmasreﬁmdundcr@%iﬂ 5(n)

hes been previsusly approved by ODI. See the aitached. Coopu'mﬂpmwdeﬂnrnqmrad quarterty
repnrt on the status of the above-mentioned campeign, .



Asseciate Administrator fiw Enfiwcement

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
hme 22, 1999

Page 2

Should any additional mﬁ:rmaumhamqmmdonfihenmmqum please call me
at 419/424-4318. I apologize for any inconvenisnce this may cause.

Yz
Richard D, Teeple

RDTHlg
Attachmeats

cc: Offics of Deficts Investigation "NSA-10"
Aseociate Administrator for Enforcement
NATIONAL HIGHWAY TRAFFIC SAFETY ADMI NISTRATIDN
ADO 70 Streat, S W,
Washington, D.C. 20590
Attn: Mr, Jon White, Chief
Technical Analysis Branch
202/366-7882-fax



DESCRIPTION OF DEFECT OR NONCOMPLIANCE (Including brief survnary and detailed
description, with graphic aids ay necezsary, ufmhneandphymcallucuhnnufth&duﬁwtnr
noncomplience):

The subject tires weate produced between the dates of November 18, 1998 and December 1, 1998
and may not have adequate rubber coverage of the bek edge due to low tread gruge under the
ghoulder slots. When this condition exists, it may eventuglly cause crecking ot the base of the
slot resulting in exposed beit wires which could lead to accelerated belt degradation.

CHRONOLOGY OF ALL PRINCIFLE EVENTS THAT WERE THE BASIE FOR THE EXISTENCE OF A
SAFETY RELATED DEFECT (Including a summary of all warranty claims, field service reports, and
other information, with llw_ird&teanfrw:ipt): _

The existence of the condition was determined by cut tire section analysis of tires built between,
11/18/98 and 12/1/98. Through producticn records, we have determined a total gross cure of 3,474

tires were produced. A total of 3,258 tires have been accoumted for in our inventory. There are g
tutalan]ﬁﬁreawhichmunmuntadfqn Cooper is voluntarily recalling these 2146 tires.

COMPLIANCE TESTING OR OTHER DATA THAT WAS THE BASIS FOR DETERMINING THE
ENISTENCE OF NONCOMPLIANCE:

The existence of the anomaly was discovered during cut tire section anelysis,
STATEMENT OF MEASURES TO BE TAKEN TO REMEDY THE DEFECT OR-NONCOMPLIANCE:

Mlmﬁc@tmmwmmhmmwﬁmmmwmgmdlﬂmmm scrapped. All
mnmﬂfmﬁum&ﬁeﬂﬂedﬂmﬂmmhhmdmmufwuymﬂ

inspection points and will be scrapped.

mmms,lrmﬂhmmpimofﬂlﬁuﬁm bulletins and other commurrications that were
sent to more than one distributor, dealer or purcheser and relate directly to the defect or

noncompliance); |
See Exhibit Index & Exhibita I - VI



DATE: 6/22/99 . NHTSA CAMPAIGN NO. 99T-004

1. NAME OF MANUFACTURER
A. Fabricating Mapufacturer: Cooper Tire & Rubber Company
B. Prand Name or Trademark Owner: |
BRAND NAME OQWNER
VIPER RADIAL GT _ COOPER TIRE & RUBBER. COMPANY
3. POTENTIAL NUMBER OF AFFECTED TIRES (Including a description of the basis for the
determination of the recall population and a description of how these items differ from similar
iterns not included in the recall): :

Inclusive Dates Number of Estimated Percent

Description {week and year) Potentially Comtaining Defact

P215/70R.14

Tubeless Radial

Standard Load

Viper Radial GT IDHYUDN468 T SR 24.6%
Nov, 15, 1998 thmu Nov. 21, 1998
3DHYUDNA478 ' | (. 90 B%
Nov. 22, 1998 thru Nov. 28, 1598

3. TOTAL UNITS POTENTIALLY AFFECTED: 68

4  TOTAL ESTIMATED PERCENT CONTAINING DEFECT: 62.4%



CCOPER RADIAL PASHEHGEE TIRE RECALL CRMPAIGH

RMENWDED £/22/99

EXHIBIT I NOTIFPICATION TO COOPER DEALERS CONSISTING OF COOFER DERLER
‘LETTER, COOFER COMSUMER LETTER ANLD FORMS (SER EXHIRIT IV FOR
FORME) .

EXHIBIT II HNOTIPICATICH TC SEARS ROEBUCE & cmmm CONSISTING OF SUGGESTED
DEALER LETTER, BUSGESTED CONSUMER LETTER AND FORMS (BBE ENHIBIT
IV FCR FORME) .

EXHIBIT III NOTIFICATION TO CQOFER PUEBRTD RICO DEALERE COMBIETING OF COOFER
PUERT® RICO DEALER LETTER, COOPER PUERTC RICD CONSUMER LETTER AND
FORME (BEE EXHIBIT IV FOR FORMS) .

EXHIEBIT IV FORME AE INCLUDED IN MOTIFICATIONS ARBOVE WHERE NHOTED.




: _ . EXNIRIT ¥

THE CODPER TIRE GUMFANY

b ShRIGR OF CREET G TR 2 AR o7 TR

June XK, 1998

Mr. Joca Maher

Tira Huyar

Sears DC-251 B

1333 Hevarly Road

Hoffman Emtates, IL &0175

Re: Amsndmant and Reotatemsnt of Our Letter Dated March 1, 1§99
Dear Mr. Maheyr:

This notice ia sent to you in accordance with the requiremsnca of the Naticnel
Traffic and Motor Vehicle Safety Act.

Cooper Tire & Rubber Company has dstermined that & ﬂefect which relates to motor
vahicle safety exiete in some tires identified as Followse:

pZA5/70R14  Viper Badial G/T ' . §8 Tipes -
Idencificarion numbere: ADHYUDN4&SE
IDHYUDN47E

Our company’s surveilllancs indicatas that the tires deacribed above may not

have adequata rubbey covarage of the belk adge dus to low tread gauge under the
shoulder slota. Buch a condition oould result in a separarion. If the
separation ip nok detactad, contipusd ume may cause tha ply corde to kresk and
ths tubsless linar teo tear and lece the inflating air. Losa of air might rasulc
in lose of contrel with vehicle erash the potential ccourrence.

Cooper Tire & Rubber Cowpany im voluntarily recalling all of the tires with the
identification numbera liated. Effective immediately, you or your dealers
{atoren) wusat not sell any of the tires listed and described nhave;

You should aleo comply with the following inetructions regerding the return of
new and paed tires at no charge in accordance with such provieicns.

PROCEDURE FOR RETUEN AND CREDIT OF RECALLED TIRES

NEW TIREE:

All ‘racalled new tires axisting in your inruntnry, or in your sub-dealers*
inventories, sheuld be returned immadiately in one ghipment, freight
zalleot, to Cooper Tire Company, Regional Inepecticn Foint, 708 Gleganer.
Ave., Findlay, Ohic 45840. To assure proper handling, these tirsae sheuld
be listed on the attached Returned Geods Form and the form must accompany
thiz phipment in the packing sllp envelops provided. This envelops mpt be
listed on the bill of lading as: "1 envalwvpe - related aehipping
documentsa . "

&ilDEUﬁPB



Upoz verification ¥y Coopear that the tirsr returned are within ths racall
group, we willl issue eredit tc you based upon your invoice price of the
tires.

USED TIRES:

Seazs, Roebuck and {o. reglstration records have been asarched and a list
of names and addreases hag heen provided to Cooper Tize & Fubber Company om .
June 1, 153%2. Consumers who may heve purchsased tiress with the subject
identification number{a) will be notified of the BBCALL. Artached for your
information ie & ooy of the notification being sent to guch consumers.
Tires remcved from consumer vehicles as a result of thips RECRLL should be
replaced with tires of like gize and cometruction bearing identification
numbers other than those iated above,

He have advieed the consumer toc return his recalled tirve{s? and his letter
to you. If your inepection verifieg that the coneumer heg a tire (s} with
the suspect identification mumber, the tlre{s) ghould be replacad, mounted
and balanced mt Do charge, 1if preasnted for renedy within eixty {(60) days
after (1) receipt of thim latter or (ii) notice that a replacement tire{s)
ig avallabhle {if not availabie at the time of the inepectiomn). It is
expacted that replacement tire(s) will be availabls at the time of
inpection; however, if thae tires are not eavallable at the time of
ingpecticn, they will be available within twenty-aone (21) daye. After

. sxpiration of the slxty {80} dayas, tires will be replaced under cur normal
adjuatment policy.

We have advised the copeuwner that it will take approsiwmately thizty (340)
minutes mach to replace the recallesd tiree. Por sny tires reopoved from
consumey wvehicles during such aixty {(60] day period, Cooper Tire & Rubber
Company will suthorize an allowance of §6.00 per tire to cover munti‘ng and
balancineg.

WMFWMHMWMHWMMWETIHI COVERED XY
THIF MOTIFICATION.

Tirea ramoved Crom consumex ?ehanles must bea llatad 0l our ata.nﬂud T:.re
and Tuba Claim Form. : - :
by the copoumer. This nlaim Form must nnnmpan]r ‘l‘.hﬂ n]upmant ancurdmg tn
atandaxd adjuﬂtrmnt proceduren .

For the purpose of tha RECALL, the Claim Form muet itdlude RECALL tires
cnly. The word YRECALL" muat be printed directly below thes name and
addreess on the claim form. All tires should be identified in crayon with
the Claim Form refsrence mmrber pey standard adjuatment procedures,

Upon verification by Gemrs, Roebuck and Co., credit will be isoued to you
on & no charge replacement basis if replaced by you and yeturned to Cooper
Tize Company, Raglonal Inepecticn Foint, 709 dleasner Ave., Findlwy, Chio
45840, on or hefore ninety {90) days after notice of this RECALL.

¥You ahounld return in one ahipment ell recalled used tires to the inspection
point ae indicatad on the attached mep. These tires should be clammified ap
SrRAP and shipped am SCRAP RUEBER TIREE, freight collect. Freight collect
privilages apply only within the prescribed time period. Any tires returmed
mfter the designated time will be handled under cur regular adjustmant
procadurer.

BD10ECESP



Cooper Tire & Rubbar Company aleo reguests that you advises it of any additiomal

cuatomera of yours, if any, who have purchased the tires described above for

which the name/address has not previcualy bean submitted so that such customera can be adv
tires can be achednled.

If you have any gquestione pertaining to the implementation of this REXCALL or

ne=? ammnistance, pleams contact our Consumer Belations Department or Jedd Emans.

Sincerely,

T. R. Griffich
TRG/{ec
Attachmanto

BD10G0ESD



EXHIBIT VI

THE GDDFEH TIHE CUMPANY 701 LBA AVEHUE

AOLPWISLTH, DT R g Tob, 4 S GELEe B Tiie . FIMDLAY. OHIC AES40-221E
. TELEFHDMNE {410, 423-1331

Daar Suatomer

Thie notice is sent to you in aceordance with the requirements of the National
Traffic- and Motor ?bhicle Gafety Roct.

cooper Tire & Rubber Company hae determined that a defect which relates to motor
vehicle mafety exists in some tir=s purchaped at Sears Auto Centerln, NTE -
Natlional Tire & Battery and Tire America by ESears, which are identified a=
followe:

F215/° Radi /T

Identificaticn numbers: 3IDHYUDNLEE
ADHYUDHLA 78

Our company'e surveillanoe indicaraes that the tireg described above may not

have adeguate rubber coverage of the belt edye due o low tread gauge under the
ghoulder slets. Such a condition could result in a separation. If the
paparaticn 18 not detected, continued use may cause the ply cords to break and
the tuheleas liner to tear and loae the inflating alr. Lose of alr might result
-in loss of contrel of the vehicle.

We are voluntarily recalling all &f the tiree with the identifigation mmbars
above. To lnsure your safety and satlefaction with this product, please check
the 0.0.T. Registraticn Number on the pidewall of your tirems, cppoeite the
white lettering and about one inch from where the tire meets the rim. Compare
this number to the Identificaticn Numberm shown above, If any of your tires
has an Identification Fumber that matches either of the numbers above, or ynu
are not sure of the Identificarion Humber, pleass recurn your tlreg and

this latter to any Seard Auto Center, NTB - National Tire & Battery or Tire
Amarica by Seare locaticn., If thelr inspection verifies that you have a tire
or tires with the suepact ideptification nunber, they will be replaced, mountesd
and balanced at no charge to you 1if yvou have pramanted them within sixty (60)
days after (1] receipt of this letter or (ii) nctice that a replacement tire is
avallable {if not available at the time of inepactlon). It is expected that
replacement tires will be available at the time of inapaction; howevaer, if the
tires are not availa®le at the time of inspecticon, they will ba available
within twenty-one (321) days after that. After expiration of the sixty [(60) day
‘perigd, tires will be replaced under cur normal adjustment pelicy. '

The time required tc determine if the tire ia a recalled tire is only a few
minutes, pilus approximately thirty (30) minutes per tire if replacement ig
required. '

BD1U&0698
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Should any guestions or probleme sripe while your tires are being inspected or
replaced, please call Consumer Relaticne at (1-BO0-854-6288). We will attempt
to be of mervice tc you. If in the event you are unable to obtain replacement
of thesw tirea{s) without charge to you, within the sixty {60) day pericd
described above, you may so notify the Becretary of Trangportation mt the
following address: MAdministrator, National Highwey Traffic Safety '
Administration, Washington, DC 2055¢, or phone NETSA the "Hot Linen
80C-424-9393 or (202)366-0123 in the Washington, DT area.

We reqret this inconvenjence, but are sure that you understand our interemt in
your pafety and satiefaction witkh your tires. Plerse vigit your local Beavo
Auto Center, NIE - National Tire & Battery or Tire America by Eears store
immediately for free replacement of the recalled tires. Give this letter to
them so that it can be returned to us for purposes of this recall.

Sincermsly.

5. F. Cramer
Diractor, Consummsr Relaticne

BED: jee

IO BE COMPLETED BY 3TORB

Tires inepected and replaced

(dakte}

Unit Nurler, Hame and address

Dealg:i Please complece. che above, attach letter to the tire and tube claim
form and return with the recalled tirea.

gC1050699



